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DEPARTMENT OF VETERANS AFFAIRS 
Center for Verification and Evaluation 

Washington DC 20420 
 

 
 

 

 

9/23/2019 
In Reply Refer To: 00VE 

 
Mr. Ryan Stephens 
Perpetual Technologies, Inc.  
DUNS: 106796050 
5649 Lee Road, 
Indianapolis, IN  46216 
 
Dear Mr. Stephens: 
 

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification 
and Evaluation (CVE), I am writing to inform you that your application for reverification 
has been approved. Perpetual Technologies, Inc. will remain eligible to participate in 
Veterans First Contracting Program opportunities with VA as a verified Veteran-Owned 
Small Business (VOSB). 
 

This verification is valid for three (3) years from the date of this letter. 
Please retain a copy of this letter to confirm Perpetual Technologies, Inc.'s continued 
program eligibility in accordance with 38 Code of Federal Regulation (CFR) § 74.12. 
You may reapply 120 days prior to your new expiration date by logging into 
https://www.vip.vetbiz.gov/. 
 

To promote Perpetual Technologies, Inc.'s verified status, you may use the 
following link to download the logo for use on your marketing materials and business 
cards: https://www.va.gov/OSDBU/docs/cve_completed_v.jpg. In addition, please 
access the following link for information on next steps and opportunities for verified 
businesses: 
http://www.va.gov/osdbu/verification/whatsNext.asp. 
 

While CVE has confirmed that Perpetual Technologies, Inc. is presently, as of 
the issuance of this notice, in compliance with the regulation, Perpetual Technologies, 
Inc. must inform CVE of any changes or other circumstances that would adversely 
affect its eligibility. Eligibility changes not reported to CVE within 30 days could result in 
a referral to the Office of Inspector General (OIG), a referral to the Debarment and 
Suspension Committee, and the initiation of cancellation proceedings—all of which 
could result in Perpetual Technologies, Inc. being removed from the VIP Verification 
Program.  

 

https://www.vip.vetbiz.gov/
https://www.va.gov/OSDBU/docs/cve_completed_v.jpg
http://www.va.gov/osdbu/verification/whatsNext.asp
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Please be advised all verified businesses may be required to participate in one or 
more post-verification audits at CVE's discretion. Additionally, this letter and other 
information pertaining to Perpetual Technologies, Inc.'s verification application may be 
subject to Freedom of Information Act (FOIA) requests. However, FOIA disclosures 
include exceptions regarding the personal privacy of individuals, and VA policy similarly 
provides limitations on the release of individuals records. 
 

If Perpetual Technologies, Inc. receives a negative size determination from the 
U.S. Small Business Administration (SBA), CVE must act in accordance with 38 CFR § 
74.2(e). Also note, if at any time Perpetual Technologies, Inc. discovers that it fails to 
meet the size standards for any NAICS Code(s) listed on its VIP profile, CVE requires 
such NAICS Code(s) be removed within five (5) business days. If these NAICS Codes 
are not removed within the allotted five (5) business days, CVE may request SBA 
conduct a formal size determination. In addition, CVE may initiate a referral to OIG, a 
referral to the Debarment and Suspension Committee and pursue cancellation 
proceedings. All of the aforementioned referrals and procedures could result in 
Perpetual Technologies, Inc. being removed from the VIP Verification Program. 
 

Thank you for your service to our country and for continuing to serve America 
through small business ownership. 
 

 

Sincerely, 

 
Thomas McGrath 
Director 

                                                                 Center for Verification and Evaluation 
 

 [ 
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9/23/2019 
In Reply Refer To: 00VE 

 
Mr. Ryan Stephens 
Perpetual Technologies, Inc.  
DUNS: 106796050 
5649 Lee Road, 
Indianapolis, IN  46216 
 
Dear Mr. Stephens: 
 

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification 
and Evaluation (CVE), I am writing to inform you that your application for reverification 
has been approved. Perpetual Technologies, Inc. will remain eligible to participate in 
Veterans First Contracting Program opportunities with VA as a verified Veteran-Owned 
Small Business (VOSB). 
 

This verification is valid for three (3) years from the date of this letter. 
Please retain a copy of this letter to confirm Perpetual Technologies, Inc.'s continued 
program eligibility in accordance with 38 Code of Federal Regulation (CFR) § 74.12. 
You may reapply 120 days prior to your new expiration date by logging into 
https://www.vip.vetbiz.gov/. 
 

To promote Perpetual Technologies, Inc.'s verified status, you may use the 
following link to download the logo for use on your marketing materials and business 
cards: https://www.va.gov/OSDBU/docs/cve_completed_v.jpg. In addition, please 
access the following link for information on next steps and opportunities for verified 
businesses: 
http://www.va.gov/osdbu/verification/whatsNext.asp. 
 

While CVE has confirmed that Perpetual Technologies, Inc. is presently, as of 
the issuance of this notice, in compliance with the regulation, Perpetual Technologies, 
Inc. must inform CVE of any changes or other circumstances that would adversely 
affect its eligibility. Eligibility changes not reported to CVE within 30 days could result in 
a referral to the Office of Inspector General (OIG), a referral to the Debarment and 
Suspension Committee, and the initiation of cancellation proceedings—all of which 
could result in Perpetual Technologies, Inc. being removed from the VIP Verification 
Program.  
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Please be advised all verified businesses may be required to participate in one or 
more post-verification audits at CVE's discretion. Additionally, this letter and other 
information pertaining to Perpetual Technologies, Inc.'s verification application may be 
subject to Freedom of Information Act (FOIA) requests. However, FOIA disclosures 
include exceptions regarding the personal privacy of individuals, and VA policy similarly 
provides limitations on the release of individuals records. 
 

If Perpetual Technologies, Inc. receives a negative size determination from the 
U.S. Small Business Administration (SBA), CVE must act in accordance with 38 CFR § 
74.2(e). Also note, if at any time Perpetual Technologies, Inc. discovers that it fails to 
meet the size standards for any NAICS Code(s) listed on its VIP profile, CVE requires 
such NAICS Code(s) be removed within five (5) business days. If these NAICS Codes 
are not removed within the allotted five (5) business days, CVE may request SBA 
conduct a formal size determination. In addition, CVE may initiate a referral to OIG, a 
referral to the Debarment and Suspension Committee and pursue cancellation 
proceedings. All of the aforementioned referrals and procedures could result in 
Perpetual Technologies, Inc. being removed from the VIP Verification Program. 
 

Thank you for your service to our country and for continuing to serve America 
through small business ownership. 
 

 

Sincerely, 

 
Thomas McGrath 
Director 

                                                                 Center for Verification and Evaluation 
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Northwest region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID  0000002562, and will 
support Indianapolis Interpreters by providing computer equipment and other assistance as may be required 
equivalent to three (3) percent of the total annual contract, or $117 in total dollars per contract year. It is anticipated 
we will provide our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 

 

Amy Reeves 

Director of Finance 

Perpetual Technologies, Inc.  

(800) 538-0453 phone   

(317) 824-0393 phone    

(317) 824-0394 fax 

Angie.Gleim@pti.net    

 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Southwest region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $57 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, Telephonic Language Interpretation Services- Statewide  

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562,  and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to one 
(1%) percent of the total annual contract, or $6,815 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Northeast region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID  0000002562, and will 
support Indianapolis Interpreters by providing computer equipment and other assistance as may be required 
equivalent to three (3) percent of the total annual contract, or $728 in total dollars per contract year. It is anticipated 
we will provide our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
 
 
 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Northwest region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $459 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Southwest region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562,  and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $57 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
 



 
 

800-538-0453          317-824-0393 Phone          5649 Lee Road Indianapolis IN 46216          317-824-0394 Fax          www.PTI.net 
 
 

ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Southeast  region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $289 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
 
Best Regards, 
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ADVANCING THE DATA-DRIVEN WORLD 

Amy Reeves 
 
 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Central region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID  0000002562, and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $$6,273 in total dollars per contract year. It is anticipated we will 
provide our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
 
 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Central region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562,  and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $7,648 in total dollars per contract year. It is anticipated we will 
provide our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Northeast region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562,  and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $229 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Southeast region 

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise and, bidder ID 0000002562,  will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $76 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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ADVANCING THE DATA-DRIVEN WORLD 

Mr. Chris Waters 
CEO 
Indianapolis Interpreters Inc. d/b/a LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 

RE:  State of Indiana Request for Proposal 20-1311, Written Language Translation Services- Statewide  

 

Dear Mr. Waters: 

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to 
the State of Indiana for the above referenced Request for Proposal (RFP).  Perpetual Technologies, Inc. has read and 
understands the RFP and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.  

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562,  and will support 
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to 
three (3) percent of the total annual contract, or $296 in total dollars per contract year. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Perpetual Technologies, Inc. meets the following criteria listed in Attachment A1 to the RFP: 

 Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed 
on the IDOA Directory of Certified Firms, on or before the proposal due date.  

 Each firm may only serve as one classification – MBE, WBE (see Section 1.21) or IVOSB  
 IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)  
 A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.  
 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added purpose on the 

engagement, as confirmed by the State.  
 Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or 

IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm  
 Must be used to provide the goods or services specific to the contract.  

 
Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such 
commitments on behalf of Perpetual Technologies, Inc. 
 
As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well 
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal 
government. With over 16 years of information technology experience, we look forward to bringing our unique 
qualifications and capabilities to this contract.   
 
We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion 
of this project.  Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our 
commitment to this engagement. 
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ADVANCING THE DATA-DRIVEN WORLD 

Best Regards, 
 
Amy Reeves 
Director of Finance 
Perpetual Technologies, Inc.  
(800) 538-0453 phone   
(317) 824-0393 phone    
(317) 824-0394 fax 
Angie.Gleim@pti.net    
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Certificate Number
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Expiration Date

 

Carolyn E. Mosby, President/CEO

THIS CERTIFIES THAT 

Morales Group 

* Nationally certified by the: MID-STATES MINORITY SUPPLIER DEVELOPMENT COUNCIL

*NAICS Code(s): 561910; 561311; 541614; 541612; 561320; 561330; 561730 

* Description of their product/services as defined by the North American Industry Classification System (NAICS)

Adrienne Trimble

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http://nmsdc.org 

Certify, Develop, Connect, Advocate. 
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, Inc.®

http://nmsdc.org


 
 

 
 
 
 
 
 
 

Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal #20-1311 In-Person Language 
Interpretation Services Southwest Region 
 
Dear Mr. Waters: 

Thank you for the opportunity to partner with LUNA Language Services on its work 
under state contract #20-1311 In-Person Language Interpretation Services Central 
Region and the state of Indiana Department of Administration. Bright Ideas of Broad 
Ripple is committed to subcontract with LUNA. This letter also serves as our 
commitment to abide by all state procurement regulations including all other mandatory 
contract clauses outlined in the contract. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Bright Ideas of Broad Ripple, a certified WBE (bidder ID 0000001961), provides a wide 
variety of promotional materials. For this contract specifically, our services will fall under 
the promotional items category in the amount of 8% of the total annual contract, or $151 
in total dollars per contract year.  
 
Bright Ideas of Broad Ripple further certifies that Jan Lorenzano, as signatory to this 
letter, is authorized to make such commitments on behalf of Bright Ideas of Broad 
Ripple. 
 
We appreciate and value the potential opportunity to work with you and the state of 
Indiana on this important initiative! 
 
Best Regards, 
 
 
Jan Lorenzano 
VP, Principal 
 



 
 

 
 
 
 
 
 
 
 

Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal #20-1311 In-Person Language 
Interpretation Services Northwest Region 
 
Dear Mr. Waters: 

Thank you for the opportunity to partner with LUNA Language Services on its work 
under state contract #20-1311 In-Person Language Interpretation Services Northwest 
Region and the state of Indiana Department of Administration. Bright Ideas of Broad 
Ripple is committed to subcontract with LUNA. This letter also serves as our 
commitment to abide by all state procurement regulations including all other mandatory 
contract clauses outlined in the contract. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Bright Ideas of Broad Ripple, a certified WBE (bidder ID 0000001961), provides a wide 
variety of promotional materials. For this contract specifically, our services will fall under 
the promotional items category in the amount of 8% of the total annual contract, or 
$1,224 in total dollars per contract year.  
 
Bright Ideas of Broad Ripple further certifies that Jan Lorenzano, as signatory to this 
letter, is authorized to make such commitments on behalf of Bright Ideas of Broad 
Ripple. 
 
We appreciate and value the potential opportunity to work with you and the state of 
Indiana on this important initiative! 
 
Best Regards, 
 
 
Jan Lorenzano 
VP, Principal 



 
 
 
 
 
 
 
 
 

Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal #20-1311 In-Person Language 
Interpretation Services Northeast Region 
 
Dear Mr. Waters: 

Thank you for the opportunity to partner with LUNA Language Services on its work 
under state contract #20-1311 In-Person Language Interpretation Services Northeast 
Region and the state of Indiana Department of Administration. Bright Ideas of Broad 
Ripple is committed to subcontract with LUNA. This letter also serves as our 
commitment to abide by all state procurement regulations including all other mandatory 
contract clauses outlined in the contract. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Bright Ideas of Broad Ripple, a certified WBE (bidder ID 0000001961), provides a wide 
variety of promotional materials. For this contract specifically, our services will fall under 
the promotional items category in the amount of 8% of the total annual contract, or $609 
in total dollars per contract year.  
 
Bright Ideas of Broad Ripple further certifies that Jan Lorenzano, as signatory to this 
letter, is authorized to make such commitments on behalf of Bright Ideas of Broad 
Ripple. 
 
We appreciate and value the potential opportunity to work with you and the state of 
Indiana on this important initiative! 
 
Best Regards, 
 
 
 
Jan Lorenzano 
VP, Principal 



 
 

 
 
 

 
 
 
 

 
Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal #20-1311 In-Person Language 
Interpretation Services Southeast Region 
 
Dear Mr. Waters: 

Thank you for the opportunity to partner with LUNA Language Services on its work 
under state contract #20-1311 In-Person Language Interpretation Services Central 
Region and the state of Indiana Department of Administration. Bright Ideas of Broad 
Ripple is committed to subcontract with LUNA. This letter also serves as our 
commitment to abide by all state procurement regulations including all other mandatory 
contract clauses outlined in the contract. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Bright Ideas of Broad Ripple, a certified WBE (bidder ID 0000001961), provides a wide 
variety of promotional materials. For this contract specifically, our services will fall under 
the promotional items category in the amount of 8% of the total annual contract, or $202 
in total dollars per contract year.  
 
Bright Ideas of Broad Ripple further certifies that Jan Lorenzano, as signatory to this 
letter, is authorized to make such commitments on behalf of Bright Ideas of Broad 
Ripple. 
 
We appreciate and value the potential opportunity to work with you and the state of 
Indiana on this important initiative! 
 
Best Regards, 
 
 
Jan Lorenzano 
VP, Principal 
 



 
 
 
 
 
 
 
 
 

 
Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal #20-1311 In-Person Language 
Interpretation Services Central Region 
 
Dear Mr. Waters: 

Thank you for the opportunity to partner with LUNA Language Services on its work 
under state contract #20-1311 In-Person Language Interpretation Services Central 
Region and the state of Indiana Department of Administration. Bright Ideas of Broad 
Ripple is committed to subcontract with LUNA. This letter also serves as our 
commitment to abide by all state procurement regulations including all other mandatory 
contract clauses outlined in the contract. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide 
our services beginning December 1, 2020. 
 
Bright Ideas of Broad Ripple, a certified WBE (bidder ID 0000001961), provides a wide 
variety of promotional materials. For this contract specifically, our services will fall under 
the promotional items category in the amount of 8% of the total annual contract, or 
$21,235 in total dollars per contract year.  
 
Bright Ideas of Broad Ripple further certifies that Jan Lorenzano, as signatory to this 
letter, is authorized to make such commitments on behalf of Bright Ideas of Broad 
Ripple. 
 
We appreciate and value the potential opportunity to work with you and the state of 
Indiana on this important initiative! 
 
Best Regards, 
 
 
Jan Lorenzano 
VP, Principal 



STATE OF INDIANA
DEPARTMENT OF ADMINISTRATION

Division of Supplier Diversity

t0l2120t7

Eric J. Holcomb, Governor lndiana Government Center South
402 West Washington Street, Room W478

lndianapolis, lN 46204
(317) 232 - 3061

Beverly Middaugh
Bright Ideas in Broad Ripple lnc.
7425 Westfieid Blvd
lndianapolis, Indiana 46240

Subject Application for WBE Certification

Dear Ms. Middaugh,

Congratulations! The lndiana Department of Administration, Division of Suppiier Diversity is pleased
to inform you that Bright Ideas in Broad fupple Inc. is hereby certified as a Women's Business Enterprise

$rBE).

Your company provides a commercially useful function in the areas listed below. Only work performed
in these areas will be counted towards Women's Business Enterprise participation:

UNSPSC CODE(S
Code Desciption

80141605 Promotional Merchandise

On September 13,2010, the Governor's Commission on Minority and Women's Business Enterprises
approved tn'e department's effoft to streamline its recertification process. Instead of conducting an onsite
visit to each company seeking recertification, the department now has the discretion to waive the visit
after a thorough review of the company's file and recertification documents. We have approved your
recertification and it is valid through 9130/2A20. Please note that IDOA continues to reserve the right to
conduct a site visit or phone interview at any time to certified companies.

Although your certification is valid for a three-year period, you are required to submit an annualAffiavit
of Continued Eligibility (ACE) form, located at www.in.gov/idoa/mwbe/files/ACE*Form.pdf. Please
remember you must notifo us immediately if any changes occur. Failure to notifu us of changes or to
provide an ACE form annually will result in revocation of your certification. Changes include, but are
not limited to, changes in location, contact information, ownership and control.

We encourage you to visit IDOA's procurement website, www.in.goviidoa/2464.htrn, and update your
Business Registration Profile. It is important that you review and update your profile regularly, because
state purchasing agents and prime contractors may use this information to contact you for business
opporfunities. For questions regarding your registration profile, you may contact our office at3l7-232-
3061.



Refwearce: Brigbt ldeasi in Broad Ripple Inc.

\ilhjle this letter serves as nofifioation of certificatio& it does not serve to prove oontirued eligibiiity.
Please visit wq,w.in.govfidoa/mwbsl2743hLlnto veri& certification status. Please contact our office at

{317) 232-3061 if you have any other questions.

We ask that you please contact Amy L. Wolf, Director of Certification, at (31 7) 232-3061 or
awol@idoa.ru.gov if you have any qqsstions or ooncerns aboutyour lettet:

Sincerely,

[-?ur{
Amy L. Wolf, Dirsctor of Certifieation
lndiana D. epartment sf Administration
Division of Supplier Diversity

ALW: TK
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June 29, 2020 
Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal 20-1311, In Person CAS Interpretation Services 
Central Region 
 
Dear Mr. Waters: 

Escholwood Corporation/dba Terry’s Transcripts is pleased to commit to providing 
subcontracting services as part of your submission to the State of Indiana for the above 
referenced Request for Proposal (RFP 20-1311).  Terry Wood has read and understands the RFP 
and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Women’s Business Enterprises Subcontractor Commitment Form. 

Escholwood Corporation/dba Terry’s Transcripts is a certified Indiana Women’s Business 
Enterprise, bidder registration number 0000025186, and will support LUNA by providing CART 
services, and other assistance as may be required equivalent to eight (8%) percent of the value 
of the contract or $16,729 in total dollars per contract year. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide our 
services beginning December 1, 2020. 
 
Escholwood Corporation/dba Terry’s Transcripts understands that there is no commitment for 
work from LUNA, unless this RFP results in a contract with the State of Indiana for this specific 
opportunity, nor will future work be prohibited between our companies if the contract is not 
obtained.  If the contract is won, Escholwood Corporation/dba Terry’s Transcripts is prepared to 
enter into an agreement with LUNA to provide the requested services. 
 
Escholwood Corporation/dba Terry’s Transcripts meets the following criteria listed in 
Attachment A1 to the RFP: 

• Must be listed on the IDOA Directory of Certified Firms, on or before the proposal due 
date  

• Prime Contractor must include with their proposal the subcontractor’s M/WBE 
Certification Letter provided by IDOA, to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see section 1.22)  

• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using 
other listed certified firms.  Certified Prime Contractors cannot count their own 

mailto:terrys.transcripts@gmail.com
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workforce or companies to meet this requirement.  

 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added 
purpose on the engagement, as confirmed by the State.  

 Must provide goods or service only in the industry area for which it is certified as listed 
in the directory at http://www.in.gov/idoa/2352.htm  

 Must be used to provide the goods or services specific to the contract  

 National Diversity Plans are generally not acceptable  

Escholwood Corporation d/b/a Terry’s Transcripts further certifies that Terry Wood, as signatory 
to this letter, is authorized to make such commitments on behalf of the company. 

As an Indiana business, Escholwood Corporation/dba Terry’s Transcripts has supported 
important projects for the State of Indiana, numerous commercial sector enterprises, and other 
school and nonprofit organizations.  With over 25 years of CART experience, we look forward to 
bringing our unique qualifications and capabilities to this contract and working with LUNA and 
the State of Indiana through the successful completion of this project.   

Best Regards, 

 
 
Terry Wood, CRC 
President 

Chris Waters
CEO
LUNA Language Services

July 1, 2020
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June 29, 2020 
 

Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal 20-1311, In Person CAS Interpretation Services 
Northeast Region 
 
Dear Mr. Waters: 

Escholwood Corporation/dba Terry’s Transcripts is pleased to commit to providing 
subcontracting services as part of your submission to the State of Indiana for the above 
referenced Request for Proposal (RFP 20-1311).  Terry Wood has read and understands the RFP 
and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Women’s Business Enterprises Subcontractor Commitment Form. 

Escholwood Corporation/dba Terry’s Transcripts is a certified Indiana Women’s Business 
Enterprise, bidder registration number 0000025186, and will support LUNA by providing CART 
services, and other assistance as may be required equivalent to eight (8%) percent of the value 
of the contract or $1,940 in total dollars per contract year. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide our 
services beginning December 1, 2020. 
 
Escholwood Corporation/dba Terry’s Transcripts understands that there is no commitment for 
work from LUNA, unless this RFP results in a contract with the State of Indiana for this specific 
opportunity, nor will future work be prohibited between our companies if the contract is not 
obtained.  If the contract is won, Escholwood Corporation/dba Terry’s Transcripts is prepared to 
enter into an agreement with LUNA to provide the requested services. 
 
Escholwood Corporation/dba Terry’s Transcripts meets the following criteria listed in 
Attachment A1 to the RFP: 

• Must be listed on the IDOA Directory of Certified Firms, on or before the proposal due 
date  

• Prime Contractor must include with their proposal the subcontractor’s M/WBE 
Certification Letter provided by IDOA, to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see section 1.22)  

• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using 

mailto:terrys.transcripts@gmail.com
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other listed certified firms.  Certified Prime Contractors cannot count their own 
workforce or companies to meet this requirement.  

 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added 
purpose on the engagement, as confirmed by the State.  

 Must provide goods or service only in the industry area for which it is certified as listed 
in the directory at http://www.in.gov/idoa/2352.htm  

 Must be used to provide the goods or services specific to the contract  

 National Diversity Plans are generally not acceptable  

Escholwood Corporation/dba Terry’s Transcripts further certifies that Terry Wood, as signatory 
to this letter, is authorized to make such commitments on behalf of the company. 

As an Indiana business, Escholwood Corporation/dba Terry’s Transcripts has supported 
important projects for the State of Indiana, numerous commercial sector enterprises, and other 
school and nonprofit organizations.  With over 25 years of CART experience, we look forward to 
bringing our unique qualifications and capabilities to this contract and working with LUNA and 
the State of Indiana through the successful completion of this project.   

Best Regards, 
 

 
Terry Wood, CRC 
President 

Chris Waters
CEO
LUNA Language Services

July 1, 2020
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June 29, 2020 
 
Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal 20-1311, In Person CAS Interpretation Services 
Northwest Region 
 
Dear Mr. Waters: 

Escholwood Corporation/dba Terry’s Transcripts is pleased to commit to providing 
subcontracting services as part of your submission to the State of Indiana for the above 
referenced Request for Proposal (RFP 20-1311).  Terry Wood has read and understands the RFP 
and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Women’s Business Enterprises Subcontractor Commitment Form. 

Escholwood Corporation/dba Terry’s Transcripts is a certified Indiana Women’s Business 
Enterprise, bidder registration number 0000025186, and will support LUNA by providing CART 
services, and other assistance as may be required equivalent to eight (8%) percent of the value 
of the contract or $311 in total dollars per contract year. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide our 
services beginning December 1, 2020. 
 
Escholwood Corporation/dba Terry’s Transcripts understands that there is no commitment for 
work from LUNA, unless this RFP results in a contract with the State of Indiana for this specific 
opportunity, nor will future work be prohibited between our companies if the contract is not 
obtained.  If the contract is won, Escholwood Corporation/dba Terry’s Transcripts is prepared to 
enter into an agreement with LUNA to provide the requested services. 
 
Escholwood Corporation/dba Terry’s Transcripts meets the following criteria listed in 
Attachment A1 to the RFP: 

• Must be listed on the IDOA Directory of Certified Firms, on or before the proposal due 
date  

• Prime Contractor must include with their proposal the subcontractor’s M/WBE 
Certification Letter provided by IDOA, to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see section 1.22)  

• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using 
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other listed certified firms.  Certified Prime Contractors cannot count their own 
workforce or companies to meet this requirement.  

 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added 
purpose on the engagement, as confirmed by the State.  

 Must provide goods or service only in the industry area for which it is certified as listed 
in the directory at http://www.in.gov/idoa/2352.htm  

 Must be used to provide the goods or services specific to the contract  

 National Diversity Plans are generally not acceptable  

Escholwood Corporation/dba Terry’s Transcripts further certifies that Terry Wood, as signatory 
to this letter, is authorized to make such commitments on behalf of the company. 

As an Indiana business, Escholwood Corporation/dba Terry’s Transcripts has supported 
important projects for the State of Indiana, numerous commercial sector enterprises, and other 
school and nonprofit organizations.  With over 25 years of CART experience, we look forward to 
bringing our unique qualifications and capabilities to this contract and working with LUNA and 
the State of Indiana through the successful completion of this project.   

Best Regards, 
 

 
Terry Wood, CRC 
President 

Chris Waters
CEO
LUNA Language Services

July 1, 2020
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June 29, 2020 
 

Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal 20-1311, In Person CAS Interpretation Services 
Southeast Region 
 
Dear Mr. Waters: 

Escholwood Corporation/dba Terry’s Transcripts is pleased to commit to providing 
subcontracting services as part of your submission to the State of Indiana for the above 
referenced Request for Proposal (RFP 20-1311).  Terry Wood has read and understands the RFP 
and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Women’s Business Enterprises Subcontractor Commitment Form. 

Escholwood Corporation/dba Terry’s Transcripts is a certified Indiana Women’s Business 
Enterprise, bidder registration number 0000025186, and will support LUNA by providing CART 
services, and other assistance as may be required equivalent to eight (8%) percent of the value 
of the contract or $772  in total dollars per contract year. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide our 
services beginning December 1, 2020. 
 
Escholwood Corporation/dba Terry’s Transcripts understands that there is no commitment for 
work from LUNA, unless this RFP results in a contract with the State of Indiana for this specific 
opportunity, nor will future work be prohibited between our companies if the contract is not 
obtained.  If the contract is won, Escholwood Corporation/dba Terry’s Transcripts is prepared to 
enter into an agreement with LUNA to provide the requested services. 
 
Escholwood Corporation/dba Terry’s Transcripts meets the following criteria listed in 
Attachment A1 to the RFP: 

• Must be listed on the IDOA Directory of Certified Firms, on or before the proposal due 
date  

• Prime Contractor must include with their proposal the subcontractor’s M/WBE 
Certification Letter provided by IDOA, to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see section 1.22)  

• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using 

mailto:terrys.transcripts@gmail.com


TERRY’S TRANSCRIPTS 
2432 S. 900 E. 

LAFAYETTE, IN  47905  
terrys.transcripts@gmail.com  765-426-3679  
 

other listed certified firms.  Certified Prime Contractors cannot count their own 
workforce or companies to meet this requirement.  

 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added 
purpose on the engagement, as confirmed by the State.  

 Must provide goods or service only in the industry area for which it is certified as listed 
in the directory at http://www.in.gov/idoa/2352.htm  

 Must be used to provide the goods or services specific to the contract  

 National Diversity Plans are generally not acceptable  

Escholwood Corporation/dba Terry’s Transcripts further certifies that Terry Wood, as signatory 
to this letter, is authorized to make such commitments on behalf of the company. 

As an Indiana business, Escholwood Corporation/dba Terry’s Transcripts has supported 
important projects for the State of Indiana, numerous commercial sector enterprises, and other 
school and nonprofit organizations.  With over 25 years of CART experience, we look forward to 
bringing our unique qualifications and capabilities to this contract and working with LUNA and 
the State of Indiana through the successful completion of this project.   

Best Regards, 

 
 
Terry Wood, CRC 
President 

Chris Waters
CEO
LUNA Language Services

July 1, 2020
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June 29, 2020 
 
Mr. Chris Waters 
CEO 
LUNA Language Services 
8935 N. Meridian Suite 250 
Indianapolis, IN 46260 
 
RE:  State of Indiana Request for Proposal 20-1311, In Person CAS Interpretation Services 
Southwest Region 
 
Dear Mr. Waters: 

Escholwood Corporation/dba Terry’s Transcripts is pleased to commit to providing 
subcontracting services as part of your submission to the State of Indiana for the above 
referenced Request for Proposal (RFP 20-1311).  Terry Wood has read and understands the RFP 
and will comply with all of its requirements.  This letter fulfills the RFP specifications identified in 
Attachment A1, Indiana Women’s Business Enterprises Subcontractor Commitment Form. 

Escholwood Corporation/dba Terry’s Transcripts is a certified Indiana Women’s Business 
Enterprise, bidder registration number 0000025186, and will support LUNA by providing CART 
services, and other assistance as may be required equivalent to eight (8%) percent of the value 
of the contract or $153  in total dollars per contract year. 
 
We look forward to assisting LUNA in this engagement. It is anticipated we will provide our 
services beginning December 1, 2020. 
 
Escholwood Corporation/dba Terry’s Transcripts understands that there is no commitment for 
work from LUNA, unless this RFP results in a contract with the State of Indiana for this specific 
opportunity, nor will future work be prohibited between our companies if the contract is not 
obtained.  If the contract is won, Escholwood Corporation/dba Terry’s Transcripts is prepared to 
enter into an agreement with LUNA to provide the requested services. 
 
Escholwood Corporation/dba Terry’s Transcripts meets the following criteria listed in 
Attachment A1 to the RFP: 

• Must be listed on the IDOA Directory of Certified Firms, on or before the proposal due 
date  

• Prime Contractor must include with their proposal the subcontractor’s M/WBE 
Certification Letter provided by IDOA, to show current status of certification.  

• Each firm may only serve as one classification – MBE, WBE, or IVOSB (see section 1.22)  

• A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using 
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other listed certified firms.  Certified Prime Contractors cannot count their own 
workforce or companies to meet this requirement.  

 Must serve a Valuable Scope Contribution (VSC).  The firm must serve a value-added 
purpose on the engagement, as confirmed by the State.  

 Must provide goods or service only in the industry area for which it is certified as listed 
in the directory at http://www.in.gov/idoa/2352.htm  

 Must be used to provide the goods or services specific to the contract 

 National Diversity Plans are generally not acceptable 

Escholwood Corporation/dba Terry’s Transcripts further certifies that Terry Wood, as signatory 
to this letter, is authorized to make such commitments on behalf of the company. 

As an Indiana business, Escholwood Corporation/dba Terry’s Transcripts has supported 
important projects for the State of Indiana, numerous commercial sector enterprises, and other 
school and nonprofit organizations.  With over 25 years of CART experience, we look forward to 
bringing our unique qualifications and capabilities to this contract and working with LUNA and 
the State of Indiana through the successful completion of this project.   

Best Regards, 

Terry Wood, CRC 
President 

Chris Waters
CEO
LUNA Language Services

July 1, 2020
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