DEPARTMENT OF ADMINISTRATION
STATE OF INDIANA Indiana Veteran Business

Eric J. Holcomb, Governor Indiana Government Center South
402 West Washington Street, Room W468
Indianapolis, IN 46204

October 10, 2019

Mr. Ryan Stephens
Perpetual Technologies, Inc.
5649 Lee Road
Indianapolis, IN 46216

Subject: Indiana Veteran Owned Small Business Certification
Dear Mr. Stephens:

The Indiana Department of Administration is pleased to inform you that Perpetual Technologies, Inc., is
hereby certified as an Indiana Veteran Owned Small Business Enterprise (“IVOSB™).

The State of Indiana recognizers Perpetual Technologies, Inc.’s, Department of Veteran Affairs VetBiz
certification, and the company will now be listed in the Indiana Veteran Business Directory with the
same certification dates listed on your VetBiz record: 9/23/2019 through 9/23/2022.

If Perpetual Technologies, Inc., recertifies with VetBiz, be sure to send a recertification notice along
with a completed recertification application to the State of Indiana so the company’s information may be
kept current on the Indiana Veteran Business Directory. However, if you do not continue with VetBiz
certification, you can still certify directly with the State of Indiana by following the steps outlined at:
http://in.gov/idoa/2862.htm.

If you should have any questions or concerns, please do not hesitate to contact the Department via email
at indianaveteranspreference@idoa.in.gov.

Sincerely,

Amy L. Wolf, Deppity Director of Certification

Indiana Department of Administration
Division of Supplier Diversity
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DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation
Washington DC 20420

9/23/2019
In Reply Refer To: OOVE

Mr. Ryan Stephens
Perpetual Technologies, Inc.
DUNS: 106796050

5649 Lee Road,
Indianapolis, IN 46216

Dear Mr. Stephens:

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification
and Evaluation (CVE), | am writing to inform you that your application for reverification
has been approved. Perpetual Technologies, Inc. will remain eligible to participate in
Veterans First Contracting Program opportunities with VA as a verified Veteran-Owned
Small Business (VOSB).

This verification is valid for three (3) years from the date of this letter.
Please retain a copy of this letter to confirm Perpetual Technologies, Inc.'s continued
program eligibility in accordance with 38 Code of Federal Regulation (CFR) § 74.12.
You may reapply 120 days prior to your new expiration date by logging into
https://www.vip.vetbiz.gov/.

To promote Perpetual Technologies, Inc.'s verified status, you may use the
following link to download the logo for use on your marketing materials and business
cards: https://www.va.gov/OSDBU/docs/cve _completed v.jpg. In addition, please
access the following link for information on next steps and opportunities for verified
businesses:
http://www.va.gov/osdbul/verification/whatsNext.asp.

While CVE has confirmed that Perpetual Technologies, Inc. is presently, as of
the issuance of this notice, in compliance with the regulation, Perpetual Technologies,
Inc. must inform CVE of any changes or other circumstances that would adversely
affect its eligibility. Eligibility changes not reported to CVE within 30 days could result in
a referral to the Office of Inspector General (OIG), a referral to the Debarment and
Suspension Committee, and the initiation of cancellation proceedings—all of which
could result in Perpetual Technologies, Inc. being removed from the VIP Verification
Program.

“World Class Professionals
Enabling Veteran Business Opportunities by Protecting the Veteran Advantage - One Vet at a Time”
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Mr. Ryan Stephens

Please be advised all verified businesses may be required to participate in one or
more post-verification audits at CVE's discretion. Additionally, this letter and other
information pertaining to Perpetual Technologies, Inc.'s verification application may be
subject to Freedom of Information Act (FOIA) requests. However, FOIA disclosures
include exceptions regarding the personal privacy of individuals, and VA policy similarly
provides limitations on the release of individuals records.

If Perpetual Technologies, Inc. receives a negative size determination from the
U.S. Small Business Administration (SBA), CVE must act in accordance with 38 CFR §
74.2(e). Also note, if at any time Perpetual Technologies, Inc. discovers that it fails to
meet the size standards for any NAICS Code(s) listed on its VIP profile, CVE requires
such NAICS Code(s) be removed within five (5) business days. If these NAICS Codes
are not removed within the allotted five (5) business days, CVE may request SBA
conduct a formal size determination. In addition, CVE may initiate a referral to OIG, a
referral to the Debarment and Suspension Committee and pursue cancellation
proceedings. All of the aforementioned referrals and procedures could result in
Perpetual Technologies, Inc. being removed from the VIP Verification Program.

Thank you for your service to our country and for continuing to serve America
through small business ownership.

Sincerely,

Ty

[

Thomas McGrath
Director
Center for Verification and Evaluation
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DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation
Washington DC 20420

9/23/2019
In Reply Refer To: OOVE

Mr. Ryan Stephens
Perpetual Technologies, Inc.
DUNS: 106796050

5649 Lee Road,
Indianapolis, IN 46216

Dear Mr. Stephens:

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification
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has been approved. Perpetual Technologies, Inc. will remain eligible to participate in
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You may reapply 120 days prior to your new expiration date by logging into
https://www.vip.vetbiz.gov/.

To promote Perpetual Technologies, Inc.'s verified status, you may use the
following link to download the logo for use on your marketing materials and business
cards: https://www.va.gov/OSDBU/docs/cve _completed v.jpg. In addition, please
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Please be advised all verified businesses may be required to participate in one or
more post-verification audits at CVE's discretion. Additionally, this letter and other
information pertaining to Perpetual Technologies, Inc.'s verification application may be
subject to Freedom of Information Act (FOIA) requests. However, FOIA disclosures
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provides limitations on the release of individuals records.
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[

Thomas McGrath
Director
Center for Verification and Evaluation
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DocuSign Envelope ID: EEDEA20E-D7B0-4505-B471-3123B5CC2E3E

ADVANCING THE DATA-DRIVEN WORLD € MM

PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Northwest region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will
support Indianapolis Interpreters by providing computer equipment and other assistance as may be required
equivalent to three (3) percent of the total annual contract, or $117 in total dollars per contract year. It is anticipated
we will provide our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our
commitment to this engagement.

800-538-0453 | 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Best Regards,

[ty e s (L S

Amy Reeves Chris Waters

Director of Finance CEO :
LUNA Language Services

Perpetual Technologies, Inc. July 1, 2020

(800) 538-0453 phone
(317) 824-0393 phone
(317) 824-0394 fax
Angie.Gleim@pti.net

800-538-0453 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Southwest region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $57 in total dollars per contract year. It is anticipated we will provide
our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.

800-538-0453 | 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 | 317-824-0394 Fax | www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Best Regards,

O (e M

Amy Reeves Chris Waters

Director of Finance CEO

Perpetual Technologies, Inc. LUNA Language Services
(800) 538-0453 phone July 1, 2020

(317) 824-0393 phone
(317) 824-0394 fax
Angie.Gleim@pti.net

800-538-0453 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, Telephonic Language Interpretation Services- Statewide

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to one
(1%) percent of the total annual contract, or $6,815 in total dollars per contract year. It is anticipated we will provide
our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.

800-538-0453 | 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 | 317-824-0394 Fax | www.PTl.net
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Best Regards,

O (G M

Amy Reeves Chris Waters

Director of Finance CEO

Perpetual Technologies, Inc. LUNA Language Services
(800) 538-0453 phone July 1, 2020

(317) 824-0393 phone
(317) 824-0394 fax
Angie.Gleim@pti.net

800-538-0453 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Northeast region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will
support Indianapolis Interpreters by providing computer equipment and other assistance as may be required
equivalent to three (3) percent of the total annual contract, or $728 in total dollars per contract year. It is anticipated
we will provide our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.

800-538-0453 | 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 | 317-824-0394 Fax | www.PTl.net
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Best Regards,

Amy Reeves

Director of Finance Chris Waters

Perpetual Technologies, Inc. CEO .

(800) 538-0453 phone LUNA Language Services
July 1, 2020

(317) 824-0393 phone
(317) 824-0394 fax
Angie.Gleim@pti.net

800-538-0453 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Northwest region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $459 in total dollars per contract year. It is anticipated we will provide
our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.

800-538-0453 | 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 | 317-824-0394 Fax | www.PTl.net
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Best Regards,
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Director of Finance Chris Waters

Perpetual Technologies, Inc. CEO .
(800) 538-0453 phone LUNA Language Services
(317) 824-0393 phone July 1, 2020
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Angie.Gleim@pti.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Southwest region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $57 in total dollars per contract year. It is anticipated we will provide
our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.
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http://www.va.gov/osdbu/
http://www.in.gov/idoa/2352.htm

DocuSign Envelope ID: EEDEA20E-D7B0-4505-B471-3123B5CC2E3E

ADVANCING THE DATA-DRIVEN WoRLD € 30D

PERPETUAL TECHNOLOGIES, INC.

Best Regards,

O (e M

Amy Reeves Chris Waters

Director of Finance CEO

Perpetual Technologies, Inc. LUNA Language Services
(800) 538-0453 phone July 1, 2020
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Angie.Gleim@pti.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Southeast region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $289 in total dollars per contract year. It is anticipated we will provide
our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our
commitment to this engagement.

Best Regards,

800-538-0453 317-824-0393 Phone 5649 Lee Road Indianapolis IN 46216 317-824-0394 Fax www.PTl.net
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Amy Reeves
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Director of Finance Chris Waters

Perpetual Technologies, Inc. CEO

(800) 538-0453 phone LUNA Language Services
(317) 824-0393 phone July 1, 2020

(317) 824-0394 fax
Angie.Gleim@pti.net
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person CAS Language Interpretation Services Central region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $56,273 in total dollars per contract year. It is anticipated we will
provide our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following criteria listed in Attachment Al to the RFP:

e Must be listed Must be listed on Federal Center for Veterans Business Enterprise (VA OSDBU) registry or listed
on the IDOA Directory of Certified Firms, on or before the proposal due date.

e Each firm may only serve as one classification — MBE, WBE (see Section 1.21) or IVOSB

e IVOSB must have a Bidder ID (see section 2.3.7 - Department of Administration, Procurement Division)

e A Prime Contractor who is an IVOSB can count their own workforce or companies to meet this requirement.

e Must serve a Valuable Scope Contribution (VSC). The firm must serve a value-added purpose on the
engagement, as confirmed by the State.

e Must provide goods or service only in the industry area for which it is certified as listed in the VA OSDBU or
IDOA Certified Firm directories http://www.in.gov/idoa/2352.htm

e Must be used to provide the goods or services specific to the contract.

Perpetual Technologies, Inc. further certifies that Amy Reeves, as signatory to this letter, is authorized to make such
commitments on behalf of Perpetual Technologies, Inc.

As an Indiana business, Perpetual Technologies, Inc. has supported important projects for the State of Indiana, as well
as the City of Indianapolis, numerous commercial sector enterprises, and a variety of agencies within the Federal
government. With over 16 years of information technology experience, we look forward to bringing our unique
qualifications and capabilities to this contract.

We look forward to working with Indianapolis Interpreters and the State of Indiana through the successful completion
of this project. Please contact me at 317-824-0393 if you have questions about Perpetual Technologies, Inc. or our

commitment to this engagement.
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Best Regards,

Amy Reeves

DocuSigned by:
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Director of Finance

Perpetual Technologies, Inc.

(800) 538-0453 phone
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Chris Waters
CEO
LUNA Language Services

July 1, 2020
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PERPETUAL TECHNOLOGIES, INC.

Mr. Chris Waters

CEO

Indianapolis Interpreters Inc. d/b/a LUNA Language Services
8935 N. Meridian Suite 250

Indianapolis, IN 46260
RE: State of Indiana Request for Proposal 20-1311, In-Person Language Interpretation Services Central region

Dear Mr. Waters:

Perpetual Technologies, Inc. is pleased to commit to providing subcontracting services as part of your submission to
the State of Indiana for the above referenced Request for Proposal (RFP). Perpetual Technologies, Inc. has read and
understands the RFP and will comply with all of its requirements. This letter fulfills the RFP specifications identified in
Attachment Al, Indiana Veterans’ Business Enterprises Subcontractor Commitment Form.

Perpetual Technologies, Inc. is a certified Indiana Veterans Business Enterprise, bidder ID 0000002562, and will support
Indianapolis Interpreters by providing computer equipment and other assistance as may be required equivalent to
three (3) percent of the total annual contract, or $7,648 in total dollars per contract year. It is anticipated we will
provide our services beginning December 1, 2020.

Perpetual Technologies, Inc. meets the following 